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1. To develop skills in understanding about strategic issues related to e-
, Governance.
8) @I Sy

2. To acquaint the participants" on different e-Governance initiatives for
sustainable development.

Module - 1: Concepts and tools of E-Governance
a. Introduction to concepts of e-Governance

b. Policies and Strategies for ICT development

c. National ICT Policy-2018

d. Technical and legal issues of e-governance

e. e-administration

f. Enterprise Resource Planning (ERP)

(@) APy : g. Challenges of e-governance

h. Right to Information Act-2009

Module - 2: Management of e-Governance for Sustainable Development
a. Sustainable Development Goals (SDGs)

b. Public Service Innovation (PSI)

c. Service process simplification

d. e-Learning
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